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Rates 

The NI Executive have announced that there will be a 3-month rates holiday for all private 

business ratepayers in NI. 

No rates will be charged in April, May or June 2020, meaning a 25% reduction in your 

2020-21 annual rate bill. 

Furthermore, there will be a delay in the rate bill due to be issued in April 2020. Your bill 

will not be issued until June. This will happen automatically and does not need to be 

requested. Monthly direct debit plans will auto update to collect your payments between 

June ’20 & March ’21. 

Rent 

Commercial tenants who cannot pay their rent because of COVID-19 will be protected from 
eviction. These measures will mean no business will automatically forfeit their lease and be 
forced out of their premises if they miss a payment up until 30th June 2020 then there is the 
option for the government to extend this period if needed. 

Deferral : This is not a rental holiday. All commercial tenants will still be liable for the rent. 
Commercial tenants are protected from eviction if they are unable to pay rent. Eligibility: 

All commercial tenants are eligible. 

How to access: The change will come into force when the Coronavirus Bill receives Royal 
Assent. No action is required.  
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DEALING WITH YOUR TAXES 

A. DEFERRAL OF VAT PAYMENT

All VAT payment from 20th March 2020 until 30th June 2020 will be automatically deferred. 

When will they be due: Taxpayers will be given until the end of the 2020 to 2021 tax 
year to pay any liabilities that have accumulated during the deferral period. 

Refunds: VAT refunds and reclaims will be paid by the government as normal. 

DD Payments: businesses who normally pay by direct debit should cancel their direct 
debit with their bank if they are unable to pay. Please do so in sufficient time so that 
HMRC do not attempt to automatically collect on receipt of your VAT return. 

B. TIME TO PAY ARRANAGEMENTS

HMRC have also scaled up their Time to Pay offer to all firms and individuals who are 
in temporary financial distress as a result of COVID-19 and have outstanding tax 
liabilities. 

All businesses and self-employed people in financial distress, and with outstanding tax 
liabilities, should speak to HMRC to obtain their approval to defer payment of their tax 
liabilities, whether that be corporation tax, PAYE or VAT. 

Structure: These arrangements are agreed on a case-by-case basis and are tailored 
to individual circumstances and liabilities. 

Eligibility: Any UK business with outstanding/potential tax liabilities. 

How to access the scheme: If you have missed a tax payment or you might miss 
your next payment due to COVID-19, please call HMRC’s dedicated helpline. 

HMRC’s dedicated helpline: Call 0800 0159 559 

C. INCOME TAX

For Income Tax Self-Assessment, payments due on the 31st July 2020 may be deferred 
until 31st January 2021. 

Eligibility: You are eligible if you are due to pay your second self-assessment payment on 
account on the 31st July. You do not need to be self-employed to be eligible for the 
deferment. 

How to access the scheme: This is an automatic offer with no applications required. 
No penalties or interest for late payment will be charged if you defer payment until 
January 2021. 
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D. TAX RELIEFS

Businesses should consider whether there are any tax reliefs they could avail. For 
instance Research and Development Tax Relief claims could generate substantial funds 
for businesses. 
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Grants 

A. BUSINESS RATE RELIEF

A grant of £10,000 will be provided to all small businesses who are eligible for the Small 
Business Rate Relief Scheme. (ie all businesses with a NAV up to £15,000). This will benefit 
around 27,000 businesses. 

Eligible: the ratings system will be used as the mechanism to identify eligible businesses. 
Last years rating list will be the basis for payment. Businesses who are eligible as a result of 
revaluation are also being identified. 

How will this be paid: Payments will be made directly into the bank accounts of 
eligible businesses. Bank details are held for just over 9,000 small businesses who 
qualify. Payment can be expedited to those companies. The focus will be on issuing 
payment as quickly as possible. 

When will this be paid: Land & Property Services will be making automatic payments to 
those eligible businesses whose bank account details are held for the purposes of paying 
rates by Direct Debit. The first payment in the Small Business Support Grant Scheme will 
be made on 31st March if not before. 

Actions: Eligible businesses that LPS don’t currently hold bank account details for 
can complete an online registration form on this link - 
https://www.covid-19smallbusinessgrants.economy-ni.gov.uk/ 

B. RETAIL, TOURISM AND HOSPITALITY SECTORS

A grant of £25,000 will be provided to companies in the retail, tourism and hospitality 
sectors with a rateable value between £15,000 and £51,000. This should assist 4,000 
businesses. 

Eligible: the ratings system will be used as the mechanism to identify eligible 
businesses. Last years rating list will be the basis for payment. Businesses who are eligible 
as a result of revaluation are also being identified. 

How will this be paid: Payments will be made directly into the bank accounts of 
eligible businesses. The focus will be on issuing payment as quickly as possible. Additional 
processes are underway for the £25,000 grant for the hospitality, tourism 
and retail sectors. 

When will this be paid: The immediate focus is on the £10,000, it is envisaged that 
the £25,000 may be discharged thereafter. 

Actions: An online web portal will be set up this week for the remaining eligible 
businesses to register their details. 

Ensure to watch you for details of when the portal will be launched to ensure you avail 
of the grant swiftly. 

https://www.covid-19smallbusinessgrants.economy-ni.gov.uk/
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Debt Funding 

A. Struggling to pay existing debt

Debt funders have come out with united voice in the recognition of their need to 
support business over this crisis It is advisable for all businesses prepare cash flows for 
the best and worst scenario to evaluate the need for: 

 interest roll up,

 capital repayment holiday or

 an extension of facilities and in turn discuss their options with their bank.

B. Coronavirus Business Interruption Loan Scheme

The temporary Coronavirus Business Interruption Loan Scheme supports SMEs with access 
to loans, overdrafts, invoice finance and asset finance of up to £5 million and for up to 6 
years. 

The government will also make a Business Interruption Payment to cover the first 12 
months of interest payments and any lender-levied fees, so smaller businesses will benefit 
from no upfront costs and lower initial repayments. 

The government will provide lenders with a guarantee of 80% on each loan (subject to pre-
lender cap on claims) to give lenders further confidence in continuing to provide finance to 
SMEs. The scheme will be delivered through commercial lenders, backed by the 
government-owned British Business Bank. 

Facilities available: the key features of the facilities available are set out below: 
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Eligible: businesses are eligible for the scheme if: 

 Have an annual turnover of no more than £45million

 Have a borrowing proposal which the lender:
 would consider viable, were it not for the COVID-19 pandemic.
 will enable you to trade out of any short-term to medium-term difficulty.

How to access the scheme: The scheme is now open for applications. All major banks are 
offering this scheme. To apply, you should talk to your bank or one of the 40 accredited 
finance providers (not the British Business Bank) as soon as possible, to discuss your 
business plan. You can find out the latest on the best ways to contact them via their 
websites. Please note that branches may currently be shut down to enable social distancing. 
The full rules of the scheme and the list of accredited lenders are available at:  

https://www.britishbusiness-bank.co.uk/ourpartners/coronavirus-business-interruption-
loan-scheme-cbils/ 
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COMMERICAL INSURANCE COVER 

Most commercial insurance policies are unlikely to cover pandemics or unspecified 
notifiable 
diseases, such as COVID-19. 

However, those businesses which have an insurance policy that covers government ordered 
closure and pandemics or government ordered closure and unspecified notifiable disease 

should be able to make a claim (subject to the terms and conditions of their policy). 

Insurance policies differ significantly, so businesses are encouraged to check the terms and 
conditions of their specific policy and contact their providers. 

Notifiable diseases: Notifiable diseases are certain infectious diseases that registered 
medical practitioners have a statutory duty to notify the ‘proper officer’ at their local council 
or local health protection team about when they come across a suspected case. On the 5th 
March 2020, the government added COVID-19 to its list of notifiable diseases. 

Many insurers use diseases on this list as triggers for the activation or exclusion of insurance 
cover. For example, insurers’ policies that cover notifiable diseases will typically only cover 
a specific subset of notifiable diseases (such as Cholera or Anthrax) that the insurer will 
reference in the policy documentation. These policies will exclude any notifiable disease not 
on the insurers list, as well as future/unknown diseases (such as COVID-19).  

The price that the insurer charges for the policy is modelled against the risk posed by this set 
list of diseases. 

Unspecified notifiable diseases: Some businesses will have purchased add-ons for their 
insurance that cover for ‘unspecified notifiable diseases’. These policies effectively cover any 
disease listed as a notifiable disease, enabling the business to claim for losses for all 
notifiable diseases as well as from diseases that are unknown at the point the policy is 
written. 

The effect of the government adding COVID-19 to its list of notifiable diseases is to ensure 
that businesses with unspecified notifiable disease cover are able to make a claim – subject to 
the terms and conditions in their policy. For example, someone infected with COVID-19 may 
need to have been on the premises. 

Government ordered closure: The government asked a number of different businesses 
and venues to remain closed from 21st March onwards. 

Insurers have agreed that this advice is sufficient for businesses covered for COVID-19 
losses to make a claim (if the only barrier to them making a claim was a lack of clarity on 
whether the government had ordered businesses to close). As such, intervention by the 
police or any other statutory body is no longer required to trigger cover in the current 
circumstances. 

However, most businesses’ commercial insurance policies (including for denial of access) are 
unlikely to offer cover for COVID-19. Insurance policies differ significantly, so businesses 
are encouraged to check the terms and conditions of their specific policy and contact their 
providers. 
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Event coverage: Businesses with event cancellation policies that include unspecified 
notifiable disease extensions should be able to make a claim for the necessary and 
unavoidable cancellation, abandonment, curtailment, postponement and disruption of their 
event for reasons beyond the control of organisers and participants (subject to the other 
terms and exclusions of their policy). 

Insurance for major events is often bespoke to the specific event, so businesses are 
encouraged to check the terms and conditions of their specific policy and contact their 
insurer or broker. 
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The Self-Employed 

SELF-EMPLOYMENT INCOME SUPPORT SCHEME 

This scheme will allow you to claim a taxable grant worth 80% of your trading profits up to 
a maximum of £2,500 per month for the next 3 months. 

Eligible: You can apply if you are self-employed or a member of a partnership and you 
have: 

• Submitted your Income Tax Self-Assessment tax return for the tax year 2018-2019
• Traded in the tax year 2019-20
• Are trading when you apply or would be except for COVID-19
• Intend to continue to trade for tax year 2020-21
• Have lost trading/partnership trading profits due to COVID-19
• Your trading profits must be less than £50,000
• More than half of your income must come from self-employment

How will this be paid: HMRC will pay the grant directly into your bank account in one 
instalment 

Actions: HMRC will contact you if you are eligible for the scheme and invite you to apply 
online. 

Sick pay 

If a self-employed individual has had COVID-19 or are advised to stay at home, you can 
now more easily make a claim for Universal Credit or new style Employment and Support 
Allowance. 

If you are eligible for new style Employment and Support Allowance, it will now be payable 
from day 
one of sickness if you have COVID-19 or are advised to stay at home. 

Unable to work –Universal Credit 

If you are self-employed and affected by the COVID-19 crisis then you may be able to claim 
Universal Credit, providing you meet the usual eligibility criteria. 

If you are applicable, the amount you receive will take into consideration factors such as 
your partners income, if you have children or a disability. 

It will provide support during the economic impact of the outbreak and allow individuals to 
follow government guidance on self-isolation and social distancing, from the 6th April. 

 The requirements of the Minimum Income Floor will be temporarily relaxed. This
change will apply to all Universal Credit claimants and will last for the duration of 
the outbreak. 

 The standard allowance in Universal Credit and the basic element in Working Tax
Credit for one year are both increasing by £20 per week on top of planned annual 
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uprating. 

How to access the scheme: New claims for Universal Credit will be made online, no one will 
have to visit the office when making their claim. If you can not make your claim online then 
you should contact the Universal Credit Helpline on 0800 012 1331. 

Grant: You may have an interim period to wait between submitting your application before 
you start receiving payments. You can apply for a grant through the Universal Credit 
Contingency Fund if you are experiencing financial difficulty. 

New Style Employment and Support Allowance 

If you are unable to work, you may be entitled to the New Style ESA which will assist with 
your living costs. You can receive this on its own or at the same time as Universal Credit. 

Criteria: You can access it if you are under the State Pension Age and have paid enough 
National Insurance contributions in the last two to three years. 

How to access the scheme: To apply for ESA, you should contact the Employment and 
Support Allowance Centre on 0800 085 6318. 
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Employee Retention Scheme (“JRS”) 

Any large or small employer can apply to put workers on temporary leave or “furloughed” 

status. The government will then pay them cash grants of 80 per cent of their wages up to a 

cap of £2,500, providing they keep the worker employed. They will receive the grant from 

HMRC. You must make your employees aware that you have designated them as 

furloughed workers. 

All UK organisations can self-certify that it has furloughed employees. The scheme will 

cover the cost of wages backdated to March 1st. 

All UK-wide employers with a PAYE scheme will be eligible, including the public sector, 

local authorities and charities. The scheme will be open initially for at least 3 months. But 

may be extended for longer if necessary. There is no limit on the amount of funding 

available for the scheme. The grants are expected to be paid within weeks. Existing systems 

are not set up to facilitate payments to employers. HMRC are creating an online portal 

where you will submit information to HMRC about the furloughed employees and their 

earnings. It is expected for this scheme to be up and running by the end of April 2020. 

If you can pay the 80% to employees, this is strongly advised, as it assists the employee 

financially and can be claimed back off the government. 

Do individuals still have to pay tax on this? 

Yes – individuals will pay Income Tax and National Insurance on any payments received 

through this scheme as they are replacement for income in line with normal practise for 

benefits or grants that replace income. 

Will this cover the cost of employer National Insurance contributions and employer pension 
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contributions? 

Yes – employers will be able to apply for a grant to cover the Employer National Insurance 

contributions and minimum automatic enrolment pension contributions on paying the 

lower of 80% of regular salary or £2,500 per month. 

How will this work for those on zero-hour/flexible contracts/agency workers? 

This scheme aims to support all those employed through the PAYE system regardless of 

their employment contract, including those on zero-hour contracts. · Zero-hour and flexible 

contracts can cover a whole range of working arrangements. 

The 80% grant is applied to the higher of: (1) the earnings in the same pay period in the 

previous year; or (2) the average earnings in the whole previous 12 months (or fewer if they 

have worked for less time than this, including a part month calculation if they were taken in 

February). 

Can a business furlough someone after hearing the announcement and then claim back to 

March 1st even though they had been working that whole time? 

No – the scheme is backdated to March 1st with a view to covering those who have already 

been made redundant as a result of the Coronavirus. 

What about employees taken on after 19th March? 

They are excluded from the scheme. 

To qualify, does the business need to be ‘essential’? 

No, all businesses which employ and pay workers through the PAYE system are eligible. 

Why are you not supporting me if my hours are reduced? 

The scheme is designed to help those who otherwise would have been made 

unemployed.  It is recognised that some people will work fewer hours. The welfare system 

dylan
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has been adapted to support those whose hours change including an increase to the UC 

standard allowance and the working tax credit basic element. This builds on the initial 

package announced at Budget including enhancements to contributory employment support 

allowance, which will now be available from day 1and making advances for all new UC 

claimants available online with no requirement to attend a job centre. 

Can my employer top the 80% up? 

Yes. In order to qualify for the scheme, employers must pay their staff at least 80% of wages, 

up to the cap of £2,500 per month. It is up to them if they wish to top up the additional 20 

per cent. 

Businesses may pay the 20%, but are not obliged. This is entirely up to management and 

management only. 

What about employees that have already been made redundant? 

The scheme will be back dated to March 1 with a view to covering those who have already 

been made redundant due to the Coronavirus outbreak. If firms re-employ staff made 

redundant after March 1st, they are eligible to then be furloughed and the employer would 

qualify for the grant. 

Can my employer sack me while I’m on furlough? /Is my employer allowed to sack me as 

soon as the furlough scheme comes to an end? 

Yes, you can still be made redundant while on furlough or immediately after. There is no 

requirement to bring the employee back to work after the period of furlough. If an employee 

is made redundant during the period of furlough then grant payments will cease. However, 

in both cases normal redundancy rules and protections will apply. Where a business feels 

that redundancy is the only option, this must still follow the rules which include giving a 

notice period and consulting staff before a final decision is reached. 
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Can I be furloughed for a short period of time, e.g. a week or a couple of days, and then 

re-employed? 

A worker must be furloughed for a minimum of 3 weeks for their employer to be eligible to 

claim under this scheme. This is consistent with the public health guidance seeking to 

minimise the number of people outside of their homes on a regular basis. The scheme 

supports employers asking the maximum number of employees to remain at home during 

the coronavirus outbreak. A clear minimum period also aids a clear definition of who is and 

who is not furloughed. 

An employee on furlough leave must not work. This must be a written agreement.

An employee working from home, is a home worker and should be paid full pay. 

An employee on reduced hours, is not a furlough worker and should be paid for hours 

worked. 

An employee doing some jobs and not others, is still working and should be paid 

accordingly. 

An employee who is sick, is not a furloughed worker. 

Can I volunteer or do training whilst furloughed? 

If you are furloughed you cannot work for your employer during this period. · You can 

volunteer or train, provided that this does not involve the manufacture or creation of an 

company, or the provision of any service that can yield revenue for the company. Firms can 

require workers to undertake training from home, provided it meets the above. 

Apprentices 

Apprentices can be furloughed in the same way as other employees and they can continue to 
train whilst furloughed. 

However, you must pay your Apprentices at least the Apprenticeship Minimum Wage, 
National Living Wage or National Minimum Wage (AMW/NLW/NMW) as appropriate for 
all the time they spend training. This means you must cover any shortfall between the 
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amount you can claim for their wages through this scheme and their appropriate minimum 
wage. 

Public sector organisations 

The government expects that the scheme will not be used by many public sector 
organisations, as most public sector employees are continuing to provide essential public 
services or contribute to the response to the coronavirus outbreak. 

Where employers receive public funding for staff costs, and that funding is continuing, we 
expect employers to use that money to continue to pay staff in the usual fashion – and 
correspondingly not furlough them. This also applies to non-public sector employers who 
receive public funding for staff costs. 

Organisations who are receiving public funding specifically to provide services necessary to 
respond to COVID-19 are not expected to furlough staff. 

In a small number of cases, for example where organisations are not primarily funded by the 
government and whose staff cannot be redeployed to assist with the coronavirus response, 
the scheme may be appropriate for some staff. 

Employees you can claim for 

You can only claim for furloughed employees that were on your PAYE payroll on or before 
19 March 2020. 

Employees hired after 19 March 2020 cannot be furloughed and claimed for in accordance 
with this scheme. 

Employees can be on any type of employment contract, including full-time, part-time, 
agency, flexible or zero-hour contracts. Foreign nationals are eligible to be furloughed. 

To be eligible for the grant, when on furlough, an employee cannot undertake work for, or 
on behalf, of the organisation. This includes providing services or generating revenue. 
Employers are free to consider allocating any critical business tasks to staff that are not 
furloughed. While on furlough, the employee’s wage will be subject to usual income tax and 
other deductions. 

If you made employees redundant or they stopped working for you after 19 March

If you made employees redundant, or they stopped working for you on or after 19 March 
2020, you can re-employ them, put them on furlough and claim for their wages through the 
scheme. 

If your employee is on unpaid leave 

You can only claim for employees that started unpaid leave after 19 March 2020. 
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If your employee is self-isolating or on sick leave 

If you’re employee is on sick leave or self-isolating, they’ll be able to get Statutory Sick Pay. 

You cannot claim for employees while they’re getting Statutory Sick Pay, but they can be 
furloughed and claimed for once they are no longer receiving Statutory Sick Pay. 

Shielding Employees 

You can claim for furloughed employees who are shielding in line with government advice 
(or need to stay home with someone who is shielding) if they are unable to work from home 
and you would otherwise have to make them redundant. 

Employees with caring responsibilities 

Employees who are unable to work because they have caring responsibilities resulting from 

coronavirus (COVID-19) can be furloughed. For example, employees that need to look after 
children can be furloughed. 

If your employee has more than one job 

If your employee has more than one employer, they can be furloughed for each job. Each job 

is separate, and the cap applies to each employer individually. 

Employees can be furloughed in one job and receive a furloughed payment but continue 
working for another employer and receive their normal wages. 

If your employee is on a fixed term contract 

Employees on fixed term contracts can be furloughed. Their contracts can be renewed or 
extended during the furlough period without breaking the terms of the scheme. Where a 
fixed term employee’s contract ends because it is not extended or renewed you will no 
longer be able claim grant for them. 

Eligible individuals who are not employees 

As well as employees, the grant can be claimed for any of the following groups, if they are 
paid via PAYE: * office holders (including company directors) * salaried members of Limited 
Liability Partnerships (LLPs) * agency workers (including those employed by umbrella 
companies) * limb (b) workers 

The guidance below sets out specific considerations for those individuals who are paid via 
PAYE, but who are not necessarily employees in employment law. Unless explicitly set out 
below, all other guidance is applicable to these cases, and should be followed. 

Office Holders 

Office holders can be furloughed and receive support through this scheme. The furlough, 
and any ongoing payment during furlough, will need to be agreed between the office holder 
and the party who operates PAYE on the income they receive for holding their office. Where 
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the office holder is a company director or member of a Limited Liability Partnership (LLP), 
the furlough arrangements should be adopted formally as a decision of the company or LLP. 

Company Directors 

As office holders, salaried company directors are eligible to be furloughed and receive 
support through this scheme. Company directors owe duties to their company which are set 
out in the Companies Act 2006. Where a company (acting through its board of directors) 
considers that it is in compliance with the statutory duties of one or more of its individual 
salaried directors, the board can decide that such directors should be furloughed. Where one 
or more individual directors’ furlough is so decided by the board, this should be formally 
adopted as a decision of the company, noted in the company records and communicated in 
writing to the director(s) concerned. 

Where furloughed directors need to carry out particular duties to fulfil the statutory 
obligations they owe to their company, they may do so provided they do no more than 
would reasonably be judged necessary for that purpose, for instance, they should not do 
work of a kind they would carry out in normal circumstances to generate commercial 
revenue or provides services to or on behalf of their company. 

This also applies to salaried individuals who are directors of their own personal service 
company (PSC). 

Salaried Members of Limited Liability Partnerships (LLPs) 

Members of LLPs who are designated as employees for tax purposes (‘salaried members’) 
under the Income Tax (Trading and Other Income) Act (ITTOIA) 2005 are eligible to be 
furloughed and receive support through this scheme. 

The rights and duties of a member of an LLP are set out in an LLP agreement and in the 
absence of an agreement, default provisions in the LLP Act 2000, based upon company and 
partnership law. Such an agreement may include separate agreement between the LLP and 
an individual member setting out the terms applicable to that member’s relationship with 
the LLP. 

To furlough a member, the terms of the LLP agreement (or any such agreement between the 
LLP and the member) may need to be varied by a formal decision of the LLP, for example to 
reflect the fact that the member will perform no work in the LLP for the period of furlough, 
and the effect of this on their remuneration from the LLP. For an LLP member who is treated 
as being employed by the LLP (in accordance with s863A of ITTOIA 2005), the reference 
salary for this scheme is the LLP member’s profit allocation, excluding any amounts which 
are determined by the LLP member’s performance, or the overall performance of the LLP. 

Agency Workers (including those employed by umbrella companies) 

Where agency workers are paid through PAYE, they are eligible to be furloughed and 

receive support through this scheme, including where they are employed by umbrella 
companies. 
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Furlough should be agreed between the agency, as the deemed employer, and the worker, 
though it would be advised to discuss the need to furlough with any end clients involved. 
As with employees, agency workers should perform no work for, through or on behalf of 
the agency that has furloughed them while they are furloughed, including for the agency’s 
clients. 

Where an agency supplies clients with workers who are employed by an umbrella company 
that operates the PAYE, it will be for the umbrella company and the worker to agree 
whether to furlough the worker or not. 

Limb (b) Workers 

Where Limb (b) Workers are paid through PAYE, they can be furloughed and receive 
support through this scheme. 

Those who pay tax on their trading profits through Income Tax Self-Assessment, may 
instead be eligible for the Self-Employed Income Support Scheme (SEISS), announced by the 
Chancellor on 26 March 2020. 

If your employee undertakes training 

Furloughed employees can engage in training, as long as in undertaking the training the 

employee does not provide services to, or generate revenue for, or on behalf of their 
organisation. Furloughed employees should be encouraged to undertake training. 

Where training is undertaken by furloughed employees, at the request of their employer, 
they are entitled to be paid at least their appropriate national minimum wage for this time. 
In most cases, the furlough payment of 80% of an employee’s regular wage, up to the value 
of £2,500, will provide sufficient monies to cover these training hours. However, where the 
time spent training attracts a minimum wage entitlement in excess of the furlough payment, 
employers will need to pay the additional wages (see National Minimum Wage Section for 
more details). 

If your employee is on maternity leave, adoption leave, paternity leave or shared parental 

leave 

The normal rules for maternity and other forms of parental leave apply. 

You can claim through the scheme for enhanced (earnings related) contractual pay for 
employees who qualify for either: 

 maternity pay
 adoption pay
 paternity pay
 shared parental pay

Agreeing to furlough employees 

Employers should discuss with their staff and make any changes to the employment 
contract by agreement. When employers are making decisions in relation to the process, 
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including deciding who to offer furlough to, equality and discrimination laws will apply in 
the usual way. 

To be eligible for the grant employers must confirm in writing to their employee confirming 
that they have been furloughed. A record of this communication must be kept for five years. 

You do not need to place all your employees on furlough. However, those employees who 
you do place on furlough cannot undertake work for you. 

How much you can claim 

You’ll need to claim for: 

 80% of your employees’ wages (even for employee’s on National Minimum Wage) -
up to a maximum of £2,500. Do not claim for the worker’s previous salary.

 minimum automatic enrolment employer pension contributions on the subsidised
wage

You can choose to top up your employee’s salary, but you do not have to. Employees must 
not work or provide any services for the business while furloughed, even if they receive a 
top-up salary. 

Grants will be prorated if your employee is only furloughed for part of a pay period. 

Claims should be started from the date that the employee finishes work and starts furlough, 
not when the decision is made, or when they written to confirming their furloughed status. 

The way you work out your employees’ wages is different depending on what type of 
contract they’re on, and when they started work. 

Full or part time employees on a salary 

Claim for the 80% of the employee’s salary, as of 19 March 2020, before tax. 

Employees whose pay varies 

If the employee has been employed for 12 months or more, you can claim the highest of 
either the: 

 same month’s earning from the previous year
 average monthly earnings for the 2019-2020 tax year

If the employee has been employed for less than 12 months, claim for 80% of their average 
monthly earnings since they started work. 

If the employee only started in February/March 2020, work out a pro-rata for their 
earnings so far, and claim for 80%. 
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Employer National Insurance and Pension Contributions 

You’ll still need to pay employer National Insurance and pension contributions on behalf of 
your furloughed employees, and you can claim for these too. 

You cannot claim for: 

 additional National Insurance or pension contributions you make because you chose
to top up your employee’s salary

 any pension contributions you make that are above the mandatory employer
contribution

Past Overtime, Fees, Commission, Bonuses and non-cash payments 

You can claim for any regular payments you are obliged to pay your employees. This 
includes wages, past overtime, fees and compulsory commission payments. However, 
discretionary bonus (including tips) and commission payments and non-cash payments 
should be excluded. 

Benefits in Kind and Salary Sacrifice Schemes 

The reference salary should not include the cost of non-monetary benefits provided to 
employees, including taxable Benefits in Kind. Similarly, benefits provided through salary 
sacrifice schemes (including pension contributions) that reduce an employee’s taxable pay 
should also not be included in the reference salary. Where the employer provides benefits to 
furloughed employees, this should be in addition to the wages that must be paid under the 
terms of the Job Retention Scheme. 

Normally, an employee cannot switch freely out of a salary sacrifice scheme unless there is a 
life event. HMRC agrees that COVID-19 counts as a life event that could warrant changes to 
salary sacrifice arrangements, if the relevant employment contract is updated accordingly. 

Apprenticeship Levy and Student Loans 

Both the Apprenticeship Levy and Student Loans should continue to be paid as usual. 
Grants from the Job Retention Scheme do not cover these. 

National Minimum Wage 

Individuals are only entitled to the National Living Wage (NLW)/National Minimum Wage 
(NMW)/ Apprentices Minimum Wage (AMW) for the hours they are working or treated as 
working under minimum wage rules. 

This means that furloughed workers who are not working can be paid the lower of 80% of 
their salary or £2,500 even if, based on their usual working hours, this would be below their 
appropriate minimum wage. However, time spent training is treated as working time for the 
purposes of the minimum wage calculations and must be paid at the appropriate minimum 
wage, taking into account the increase in minimum wage rates from 1 April 2020. As such, 
employers will need to ensure that the furlough payment provides sufficient monies to 
cover these training hours. Where the furlough payment is less than the appropriate 
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minimum wage entitlement for the training hours, the employer will need to pay the 
additional wages to ensure at least the appropriate minimum wage is paid for 100% of the 
training time. 

Where a furloughed worker is paid close to minimum wage levels and asked to complete 
training courses for a substantial majority of their usual working time employers are 
recommended to seek independent advice or contact Acas. 

What you’ll need to make a claim 

Employers should discuss with their staff and make any changes to the employment 
contract by agreement. Employers may need to seek legal advice on the process. If sufficient 
numbers of staff are involved, it may be necessary to engage collective consultation 
processes to procure agreement to changes to terms of employment. 

To claim, you will need: 

 your ePAYE reference number
 the number of employees being furloughed
 the claim period (start and end date)
 amount claimed (per the minimum length of furloughing of 3 consecutive weeks)
 your bank account number and sort code
 your contact name
 your phone number

You will need to calculate the amount you are claiming. HMRC will retain the right to 
retrospectively audit all aspects of your claim. 

Claim 

You should make your claim using the amounts in your payroll - either shortly before or 
during running payroll. Claims can be backdated until the 1 March where employees have 
already been furloughed. 

If appropriate, worker’s wages should be reduced to 80% of their salary within your payroll 
before they are paid. This adjustment will not be made by HMRC. 

After you’ve claimed 

HMRC will check your claim, and if you’re eligible, pay it to you by BACS to a UK bank 
account. 

You must pay the employee all the grant you receive for their gross pay, no fees can be 
charged from the money that is granted. 

When the government ends the scheme 

When the government ends the scheme, you must make a decision, depending on your 
circumstances, as to whether employees can return to their duties. If not, it may be necessary 
to consider termination of employment (redundancy). 
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HMRC will process all claims made before the scheme ends. 

Employee rights 

Employees still have the same rights at work, including: 

 Statutory Sick Pay
 maternity and other parental rights
 rights against unfair dismissal
 redundancy payments

Grants cannot be used to substitute redundancy payments. HMRC will continue to monitor 
businesses after the scheme has closed. 

Working for a different employer 

If contractually allowed, your employees are permitted to work for another employer whilst 
you have placed them on furlough. 

For any employer that takes on a new employee, the new employer should ensure they 
complete the starter checklist form correctly. If the employee is furloughed from another 
employment, they should complete Statement C. 

Tax Treatment of the Coronavirus Job Retention Grant 

Payments received by a business under the scheme are made to offset these deductible 
revenue costs. They must therefore be included as income in the business’s calculation of its 
taxable profits for Income Tax and Corporation Tax purposes, in accordance with normal 
principles. 

Businesses can deduct employment costs as normal when calculating taxable profits for 
Income Tax and Corporation Tax purposes. 

https://www.gov.uk/government/publications/paye-starter-checklist
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Points of Clarification:

• employers are free to switch employees from sickpay to furlough and vice versa, although this 
should not be abused by using furlough to 'top up' small amounts of SSP for short term absences.  
Also, clarification that employers can furlough 'shielding' employees, and they do not have to be 
placed on sickpay.

•  that those with certain work visas will not be regarded as breaching their visa conditions if they 
receive funds under the furlough scheme:  "Grants under the scheme are not counted as ‘access to 
public funds’, and you can furlough employees on all categories of visa."

•  that the reclaimable NI and pension elements are on the furlough salary, not normal salary.

•  that employees cannot work for organisations that are linked to the employer, as well as not 
working for the employer, when on furlough.

• no part of the reclaimed grant can be used for other business purposes; the entire grant must be 
paid to the employee (with no deductions for fees, administration charges etc.)

• the Scheme is not limited to those employees who would otherwise be made redundant.  It is 
applies to any who are furloughed "by reason of circumstances as a result of Coronavirus or 
Coronavirus disease." This is inclusive of those who are shielding, too afraid to come to work or 
would have otherwise been laid off. 

• a director who is furloughed can only undertake work to fulfill a duty or other obligation arising 
from an Act of Parliament relating to the filing of company's accounts or provision of other 
information relating to the administration of the director's company. 

• to claim furlough, the employer and employee must have agreed in writing that the employee will 
cease all work. We do not know if this includes work for other employers, however, previous 
guidance states that it must be outside contractual hours and subject to contractual obligations. 

• the amount of salary for the employee must disregard anything which is not "regular salary or 
wages".  That includes disregarding any performance related bonus or discretionary payments 
(including tips), any conditional payments (eg where a threshold must be met) and any non-
financial benefits. General rule of thumb- if it's not contractual, it's not paid. If it has to meet a 
threshold, it's not paid. There is no legal definition of regular, but please note, we consider 
payments to be regular if they are paid on a consistent 52 week/12 monthly basis at a consistent 
value, ref: [PSNI v Agnew 2019 NICA] 

• there is still no reference to annual leave. However, we do presume that employees will continue 
to accrue annual leave, the logic being that this is the case with Parental leave, Sick Leave, etc. 

The scheme will open on the 20th April 2020 and payments are to be issued within 6 working days. 
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Government Support for Statutory Sick Pay 

If employees are too sick to work then that can claim Statutory Sick Pay (SSP), for up to 
28 weeks from their employers. SSP is paid at a rate of £95.85 per week.

The UK Gov is currently working on legislation which will allow small & medium sized 
businesses to reclaim SSP paid for absence that is relation to Coronavirus.  

The eligibility criteria for the scheme will be as follows: 

 The government refund will cover up to 2 weeks SSP per eligible employee who
has been off work because of COVID-19.

 Employers with fewer than 250 employees (as of Feb 28th) will be eligible

 It is the duty of the employers to keep records of absences and SSP payments.

 Employees will not need to provide a GP fit note. If evidence is required by an
employer, those with symptoms of coronavirus can get an isolation note from NHS
111 online and those who live with someone that has symptoms can get a note
from the NHS website
Eligibility period for the scheme will commence the day after the regulations on the
extension of SSP to those staying at home comes into force (13th March 2020)

 How to access the scheme: A rebate scheme is being developed. Further details
will be provided in due course once the legalisation has passed.

New legislation is also being introduced which will enamel employees to claim SSP if they 
are staying at home due to COVID-I9. This includes individuals who are caring for people 
in the same household and therefore have been advised to do a household quarantine. 

The SSP period will be extended so that it commences in day 1, rather than day 4 of your 
absence from work. If you are absent from work due to sickness or need to stay at 
home due to COVID-19. This will apply retrospectively from the 13th March. 

Certifying absence from work 

By law, medical evidence is not required for the first 7 days of sickness. 

After 7 days, the Government is strongly suggesting that employers use their discretion 
around the need for medical evidence for a period of absence if an employee is advised to 
stay at home either as they are unwell themselves, or live with someone who is, in 
accordance with the public health advice issued by the government. 

If evidence is required to cover self-isolation or household isolation beyond the first 7 days 
of absence, then employees can get an isolation note from NHS 111 online or from the NHS 
website. 

Employees are entitled to time off work to help someone who depends on them (a 
‘dependant’) in an unexpected event or emergency. This would apply to situations related to 
COVID-19. For example: 

 If they have children, they need to look after or arrange childcare because their
school has closed.
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 To help their child or another dependant if they’re sick, or need to go into isolation
or hospital.

There is no statutory right to pay for this time off, but some employers might offer pay 
depending on the contract or workplace policy. 
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Employee Permission to Travel Letters 

The government has asked that those businesses that are open, furnish a permission to 

travel letter to employees to have on their person and an email version in the event that the 

authorities request, or lockdown provisions are made more severe. 

This is a requirement if you are an essential service and have permission to remain open at 
present and therefore require your staff to attend the workplace.  

Can employees car-pool? 

This has not been clarified in legislation or by the government. In reviewing Spanish and 
French legislation, they state that car-pooling is allowed- the logic being that the employees 
will be working together in any respect.  

Am I An Essential Service? 

What should be closed? 

Cinemas. 

Theatres. 

Nightclubs. 

Bingo halls. 
Concert halls. 

Museums and galleries. 

Casinos. 

Betting shops. 

Spas. 

Nail, beauty, hair salons and barbers. 

Massage parlours. 

Tattoo and piercing parlours. 

Skating rinks. 

Indoor fitness studios, gyms, swimming pools, bowling alleys, amusement arcades or 
soft 

play areas or other indoor leisure centres or facilities. 

Funfairs (whether outdoors or indoors), 

Playgrounds, sports courts and outdoor gyms. 
Outdoor markets (except for stalls selling food). 

Car showrooms. 
Auction houses. 

Bars & Restaurants should also be closed unless they are open to operate a food takeaway or delivery 
service. They will not be required to change their license to facilitate this. 

What can stay open? 
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Food retailers, including food markets, supermarkets, convenience stores and corner shops. 

Off licences and licensed shops selling alcohol (including breweries). 

Pharmacies (including non-dispensing pharmacies) and chemists. 

Newsagents. 

Homeware, building supplies and hardware stores. 

Petrol stations. 

Car repair and MOT services. 

Bicycle shops. 
Taxi or vehicle hire businesses. 
Banks, building societies, credit unions, short term loan providers and cash points. 
Post offices. 
Funeral directors. 

Laundrettes and dry cleaners. 

Dental services, opticians, audiology services, chiropody, chiropractors, osteopaths and 
other medical or health services, including services relating to mental health. 

Veterinary surgeons and pet shops. 

Agricultural supplies shops. 

Storage and distribution facilities, including delivery drop off or collection points, where the 
facilities are in the premises of a business included in this Part. 

Car parks. 
Public toilets. 

In addition, 

Businesses preparing food for cold consumption may remain open. 

Businesses with a canteen, may keep the canteen open, provided that there is no other 

practical alternative for staff to find food. 

Visitors are not permitted on premises. 
Community centres should be closed except where it is used to provide essential voluntary 
activities or urgent public support services (including the provision of food banks or other 

support for the homeless or vulnerable people, blood donation sessions or support in an 

emergency). 
No person may participate in a gathering in a public place of more than two people except 

where the gathering is essential for work purposes. 

Temporary relaxation of driver hours 

In response to unprecedented pressures on local and national supply chains, the Department 
for Infrastructure has introduced a temporary and limited urgent relaxation of the 
enforcement of EU drivers’ hours rules.  

It has also introduced a temporary and limited urgent relaxation of the enforcement of 
drivers hours rules. 

See details at: https://www.nidirect.gov.uk/publications/temporary-relaxation-eu-and-
nidrivershours-rules-all-sectors 
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Tribunal FAQs 

The president of the Office of the Industrial (“OIT”) and Fair Employment Tribunal for 

Northern Ireland has issued guidance in stating that there will be no cases heard before an 

Employment Judge until after 1st July 2020 (at the earliest). 

The Presidents of the OIT in England, Wales and Scotland have issued guidance in respect 

of FAQs for potential Claimants, Respondents and Practitioners. 

As Employment Law is a devolved matter, we are awaiting guidance from the Northern 

Ireland OITFET, but the following is useful: 

1. I was given a date for a hearing that required me to attend a tribunal office. It has
been postponed and converted to a preliminary hearing by telephone, to discuss
‘case management’. I disagree with this. Can the hearing continue as before?

No, it cannot.

2. In my case, the tribunal had previously made various orders and directions. They
related to ‘case management’ matters such as exchanging documents. Those orders
and directions had deadlines, requiring me to do things by a date between 23
March 2020 and 26 June 2020. Must I still comply with those orders and directions?

The answer to this question is not straightforward. It depends on when the hearing,
requiring you to attend a tribunal office, has been listed.

If that hearing was due to take place between 23 March 2020 and 26 June 2020, the
answer to this question is no.

This means that any orders and directions made prior to 23 March 2020, applying to
hearings in that window, have been suspended. It also means that you can ‘stand
down’ your proposed witnesses.

The question of whether those orders and directions should be reactivated, or
whether new orders and directions should be made with different deadlines, will be
considered soon; the intention is for them to be considered at the preliminary hearing
by telephone into which that hearing has been converted.

It is appreciated that some parties may disagree with this approach. For example,
they may want those orders complied with, so that the preliminary hearing is more
productive. That is understandable. The problem is that compliance may put
pressure on parties to undertake tasks that contravene the Government’s guidelines
on social distancing, such as speaking to witnesses; not everyone has access to
technology to enable this to be done electronically. Instead, the parties will discuss
the best approach with the judge at the preliminary hearing by telephone.

If your hearing is due to start after 30 June 2020, the answer is yes.

This is because those hearings, as matters stand, are still going ahead. If this position
changes as a result of the reviews being carried out by the Presidents, there will be a
public update.
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3. Can my case simply be paused until the pandemic has passed?

A pause of proceedings is known as a ‘stay’

It may or may not be appropriate to take such a step in your case. It will depend
upon the circumstances and the application of the overriding objective, which is to
deal with cases fairly and justly. In some cases, a judge will agree that fairness and
justice require such a pause; in other cases, the judge will consider that it is not fair or
just to pause the case. The issue is best discussed at the preliminary hearing by
telephone, where both parties’ views can be considered.

4. My hearing has been cancelled due to the pandemic. When will it be rearranged?
Will my case just go to the back of the queue?

Cases will be rearranged as quickly as possible. Unfortunately, they cannot say with
certainty when that will be. It depends on the type of case. It also depends on when
the public safety consequences of the pandemic are lifted, and this is not yet known.

Despite all these efforts, it is possible that a proportion of cases will be delayed by a
significant period. The backlog of hearings produced by the pandemic will present a
challenge to the Employment Tribunal system. The Presidents will be doing all they
can to ensure that the system is properly resourced to tackle that challenge.

5. Is my local Employment Tribunal open?

The OITFET (NI) is now closed and all correspondence should be sent via electronic
means.

HMCTS staff are ‘key workers’, including those assigned to the Employment
Tribunal. However, the number of staff available to provide support to the
Employment Tribunal has reduced. Some are absent through ill health or, following
Government guidance, they are self-isolating. As a result, parties may experience a
significant delay in receiving replies to correspondence and telephone calls may not
be answered.

6. I am representing myself. I am finding it difficult to prepare my case for a
hearing, because I don’t have access to the information I need or the witnesses to
whom I need to speak. I am worried the tribunal may just go ahead with the final
hearing of my case despite these difficulties. What should I do?

The Employment Tribunal has an ‘overriding objective’, which is to deal with cases
fairly and justly.

If your concern relates to a hearing that had been due to start before 30 June 2020, it
will have been converted to a preliminary hearing by telephone. The orders and
directions will also have been suspended, as explained at FAQ (3) above. That
preliminary hearing by telephone will give you an opportunity to explain your
concerns to the judge. The judge will consider the best approach to take.

7. A preliminary hearing has been scheduled by telephone, what is the etiquette?
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Firstly, find a quiet area in your home which has no interferences and a good signal.

You should join the teleconference and await invitation from the Employment 
Judge to speak.

Most important of all, do not record the hearing without permission. It is a criminal 

offence to do so. 

8. I keep telephoning the tribunal office handling my case, but I cannot get an
answer. What should I do?

Please avoid making unnecessary telephone calls. If you can, send an email instead.
The subject field should include your case number and the names of the parties. A
member of staff (and, if required, a judge) will consider your query as soon as
circumstances allow. There is likely to be a delay in responding to you.

9. Given the problems caused by the pandemic, will the Employment Tribunal
extend the time limits within which a claim should be brought?

The Presidents recognise that the pandemic may have an impact on when and how
individuals can take legal advice about claims.

There are strict time limits that apply to the presentation of Employment Tribunal
claims. The time limits are affected by the operation of LRA early conciliation (where
such conciliation is required). The time limits are set by Parliament. The Employment
Tribunal is an independent judicial body. It has no power to change those time limits
or to agree in advance that they do not apply.

If a claim is presented late, a judge may still allow it to proceed. That sort of judicial
decision is usually – although not always – taken at a preliminary hearing arranged
for that purpose. The judge will usually have heard evidence from the claimant
about the reason for the delay, and listened to arguments presented by the parties or,
if they have them, their representatives. Such a decision will be based on the
individual circumstances of the case and applying the relevant law.

The tribunal cannot provide legal advice to parties on such matters.

10. Given the problems caused by the pandemic, will the Employment Tribunal
extend the 28-day deadline by which a response should be provided?

The Presidents recognise that the pandemic may have an impact on when and how
respondents can take legal advice about defending claims, or when and how HR
departments or legal representatives can contact individuals to understand whether
the claimant’s account, as set out in an ET1 claim form, should be challenged. It is
also recognised that some respondents have been required by Government policy to
close, and so may not be monitoring incoming post or email correspondence.

It is recognised that these factors may limit the ability of respondents to send their
ET3 response form to the tribunal in time. The deadline is set by Rule 16 of the
Employment Tribunals Rules of Procedure 2013 as 28 days. This deadline matters
because, if it is missed, the tribunal may issue a judgment in the claimant’s favour.
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The tribunal has power to extend that 28-day deadline. This can include a situation 
where the deadline has already passed. 

The Presidents do not consider it appropriate to extend the 28-day deadline generally 
for all cases in the system where an ET1 claim form has been served. Their view is 
that it is better for judges to continue as they do presently, which is to respond to 
applications by respondents for an extension of time on a case-by-case basis. 

Sometimes, the interests of justice will favour an extension; on other occasions, it will 
not. It will depend on the circumstances. 

However, to reduce the pressure of correspondence on the Employment Tribunal, 
the Presidents would invite respondents to consider whether a more pragmatic 
approach during the pandemic is to complete a ‘holding’ ET3 response form. It might 
explain that further information will be provided when individuals can be contacted 
after the pandemic. Further information could be provided at a later stage. For 
example, it could be provided ahead of a preliminary hearing by telephone, or it 
could be provided by order of the tribunal with a deadline after the preliminary 
hearing. 

For those respondents who, as a result of closure, are unaware that they have been 
served with a claim, they should still send in a completed ET3 response form as soon 
as they can, even where the deadline has passed. It should be accompanied by an 
application for a retroactive extension of time. 
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Useful Links & Phone Numbers 

Department for Economy 

https://www.economy-ni.gov.uk/ 

Support measures available 

https://www.gov.uk/government/news/covid-19-guidance-information-for-
nibusinessesemployers#businesses 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-
aboutcovid-19/covid-19-support-for-businesses 

Grants 

https://www.nibusinessinfo.co.uk/content/coronavirus-business-support-grant-schemes 

Coronavirus Job Retention Scheme 

https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-
loanscheme-cbils/ 

Invest NI 

https://www.investni.com/support-for-business 

Intertrade Ireland 

https://intertradeireland.com/news/covid-19-support-for-businesses/ 

Relaxation of Drivers hours 

https://www.nidirect.gov.uk/publications/temporary-relaxation-eu-and-ni-drivers-hours-
rulesall-sector 

https://www.economy-ni.gov.uk/
https://www.nidirect.gov.uk/publications/temporary-relaxation-eu-and-ni-drivers-hours-rulesall-sector
https://www.nidirect.gov.uk/publications/temporary-relaxation-eu-and-ni-drivers-hours-rulesall-sector
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